
eSkills Survey Results 2010 



}To survey Scottish - based Small to Medium sized 
Enterprises (SMEs) in order to identify their degree 
of knowledge, skills and competence within 
eCommerce .

}To help identify areas requiring skills development.

}http://www.ecommerce - excellence.org/survey/



}Scottish SMEswere asked to complete the survey 
and were requested to do so by Independent 
Scottish Bodies.

}35 companies responded.

}Respondents were filtered to ensure that results 
were limited to Scottish companies that trade 
online.
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